Tips for Evaluating Websites
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Usually a sign of a reliable website
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Be careful of this website! 

	Look at the web site address
	· .org

· .edu

· .gov

· .on

· .ca
	· .com          
· ~

· %

· users
	· members

· people

· .biz

· .info

	Using Google, type the website with the word “hoax” or “scam” 
(www.yourwebsite.com hoax)
	· Results seem OK

· No results
	· Results seem worrisome

· Lots of results

	Truncate the website (take off everything after /)
(www.booksarecool.ca/canada - take off “canada”)
	· I’m still at the same company’s website
	· I seem to have been taken to another company

· The website no longer works

	Is there a “Contact us” page?  
Is there an email, phone number and/or address listed?
	· Yes

· Bonus points:  I have phoned or emailed the company to verify
	· No

· I didn’t get a return email

· No one answered the phone during business hours

	Using Google, type link:yourwebsite.org
This will tell you what other websites are linked to this page.
(link:www.librariesaregreat.ca)  
	· Reliable websites are linked to this page
	· Unreliable websites are linked to this page

	Can you find this same information somewhere else?
	· Yes, on a database

· Yes, in an encyclopedia

· Yes, in a book or magazine

· Other:
	· No, this is the only place I can find this information


Top 5+ Tricks

	Hint
	Usually a sign of a reliable website
	Be careful of this website! 

	Look at the web site address
	· .org

· .edu

· .gov

· .on

· .ca


	· .com

· ~

· %

· users

· members

· people

· .biz

· .info

	Truncate the website (take off everything after /)

(www.booksarecool.ca/canada - take off “canada”)
	· I’m still at the same company’s website
	· I seem to have been taken to another company

· The website no longer works

	Using Google, type link:yourwebsite.org

This will tell you what other websites are linked to this page.

(link:www.librariesaregreat.ca)  
	· Reliable websites are linked to this page
	· Unreliable websites are linked to this page

	Do the links to other parts of the website work?
	· Yes
	· No

	Do the links to other websites work?
	· Yes
	· No

	Are the ads on the website from companies that you trust?

	· Yes

· There are no ads


	· No

· The companies might affect the information on the website in a bad way.  (A website about making good choices, but with ads from a cigarette company.)


Level 1 - Website Design
	Hint
	Usually a sign of a reliable website
	Be careful of this website! 

	Using Google, type the website with the word “hoax” or “scam” 

(www.yourwebsite.com hoax)
	· Results seem OK

· No results
	· Results seem worrisome

· Lots of results

	Can you find this same information somewhere else?
	· Yes, on a database

· Yes, in an encyclopedia

· Yes, in a book or magazine

· Other:
	· No, this is the only place I can find this information

	Is there a “Contact us” page?  Is there an email, phone number and/or address listed?
	· Yes 
	· No

	Is the website published by a company you know to be reliable?
Are you sure this is the company’s real website?
	· Yes 

Company:

· Yes 


	· No, or not sure
· No, or not sure

	Is there an author listed?
	· Yes
	· No

	Are the author’s sources listed?

(Where they got their information)
	· Yes
	· No

	Is the copyright date within the past year or two?
	· Yes
	· Date not within the past 2 years

· No date listed


Level 2 - About the Information
	Hint
	Usually a sign of a reliable website
	Be careful of this website! 

	Is the information fact or opinion?

	· Fact
	· Opinion

	Is there biased, stereotypical, racist, culturally insensitive, gender insensitive information?  (All Canadians are nice.)

	· No
	· Yes

	What is the motive for the website?
	· To inform

· To explain
	· To sell something

· To persuade

· To share

	Does it seem too good to be true?

	· No
	· Yes

	Could this be a spoof website or intended as humour?

	· No
	· Yes


Level 3 - Reading Thoughtfully
	Hint
	Probably Helpful for your Research
	May not be very Helpful for Research

	Is the website well organized?

	· Yes
	· No

	Can you find new information and/or the information you need for your project?

	· Yes
	· No

	Is it a good reading level for you?

	· Yes
	· No

	Are there pictures? Movies?, etc.

	· Yes
	· No


Level 4 - Determining Usefulness

